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Tracking how the ldentifying disparities Providing insights
health system serves and advocating for fair iInform and suppg
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Whanau Voices

Key Point: Whanau identify major barriers:

Cost What whanau want:
Financial barriers preventing access to essential Maori-led models

healthcare services for many whanau.

. a Culturally safe care
Racism
Experiences of discrimination and cultural m Better oral health access
insensitivity within healthcare settings.

Distance to services

Geographic challenges in accessing healthcare,
particularly for rural communities.



Highlights & Recommendations

oQ

Strong performance in cancer treatment timeliness

100% of Maori and Pacific patients received cancer treatment within the 31-day target timeframe.

Urgent attention on immunisation + ED access

Declining immunisation rates and poor ED wait times require immediate intervention strategies.

Transparent and timely data sharing needed
Improved data access from Health NZ is essential for comprehensive monitoring and service impy,

Whanau insights should guide future commissioning

Centering whanau voices and experiences in healthcare planning and delivery.



Link to the full monitoring report
found on our webpage

hitps://tekaruoteika.co.nz/wp- /
content/uploads/2025/0/7/Te-Karu-o-Te-lka-
IMPB_Monitoring-Report_ End-March-2025-

FINAL.pdf
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Ma to tatou mahi ngatahi, ka taea e tatol
whakapai ake i te hauora o o tatou whanau.

Through our collaborative work, we can imprc /
the health of our families.
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